
America’s Second Harvest of Coastal Georgia, headquartered in Savannah, GA serves as the food safety net for 

tens of thousands of children, senior citizens, low-income families, and people with disabilities that are at-risk for 

hunger throughout southeastern Georgia.  We partner with over 275 churches and non-profit agencies to provide 

emergency food assistance across Coastal Georgia in twenty-one counties.  Last year, Second Harvest provided 

more than 25.6 million pounds of food through a variety of programs.  We are currently hiring for the following full 

time, exempt position: 

Job Title:  Programs Manager 
Reports To:  Executive Director  

Skills, Education and Experience:  
This position requires a flexible, detail-oriented person with strong skills in management and facilitation.  
Compassion and commitment to the cause, along with strong “people skills” a must. 
 

• Bachelor’s degree from an accredited institution in a related field. 

• Four years minimum experience in non-profit management or equivalent work experience with social 
service agencies preferred. 

• Highly effective people management skills with a verifiable track record of increasing management 
responsibility. 

• Experience in developing programs and project management. Demonstrated ability to analyze, deduce, 
problem solve and see the “whole picture” when making decisions; ability to manage multiple projects. 

• Experience in data collection and analysis. 

• Ability to develop, interpret, adapt and apply guidelines and procedures. 

• Highly proficient in Microsoft Office Suite; experience in accounting or inventory software programs a 
plus.  

• Excellent verbal and written communications skills, strong organizational & planning skills. 

• Valid Driver’s License with clean driving history 
  
RESPONSIBILITIES AND DUTIES:  The Programs Manager supports the efforts of Second Harvest through planning 
and program development, implementation and evaluation. This position supervises a staff of program 
coordinators and is also involved with the training and management of volunteers as they relate to this 
department.  Principle activities are:  
 

• Hire, train, develop and evaluate all programs department staff 

• Direct programmatic strategies, goals and assessment criteria 

• Plan, develop and implement new programs as needed 

• Evaluate and document services, progress and results of relevant food bank programs 

• Supervise all programs activities to ensure that the goals and objectives of each program are met 

• Ensure food bank staff and partner agencies avoid duplication of services 

• Represent food bank to community groups and events through networking, public relations and speaking 
engagements as needed 

• Engage in educational and advocacy efforts with partner agencies, the community, government entities 
and grantors 

• Ensure collaboration and quality service is provided through partner agencies and programs 

• Conduct on-going assessment of the needs and concerns of partner agencies and programs and means by 
which the food bank can respond to these needs 

• Perform other related duties and assignments as required 
 
Interested candidates should email a letter of interest, resume and salary requirements to: 
 
Alison Mahoney 
Human Resources Manager 
amahoney@helpendhunger.org 

mailto:amahoney@helpendhunger.org

